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1. The repair contract becomes effective when you 
dispatch above mentioned article to the below 
mentioned return address. 
The shipment to r2p GmbH of the goods subject to 
complaint is to be paid by the customer. 
Shipments from non-EU countries must be sent with 
the Incoterm DDP. 

2. If articles are beyond warranty or not covered by 
warranty due to the situation, we will charge a 
service flat rate (€160.-) for the fault analysis and the 
estimate of costs which will be set off against the 
costs of repair or a new acquisition. 

3. Small repairs are calculated and carried out without 
a cost estimate in the amount of the service flat rate 
of €160.-. 

4. After the cost estimate has been approved, repair 
costs will be invoiced (hourly rate €90.- plus material 
costs). 

5. In case of articles returned without a defined fault 
description, the service flat rate will be charged for 
the fault analysis. 

6. In principle, cost estimates are non-binding. 
However, in case the actual costs exceed the 
estimated costs by more than 10 %, we are obliged 
to inform you immediately. 

7. If a warranty order is placed which during 
examination turns out to be a case not covered by 
warranty, the order will be changed into a request 
for a cost estimate liable to costs. Reference is made 
to point 6. 

8. Repair services performed by r2p showing a 
deficiency within the warranty period of 6 months 
after return which has been present at the time of 
transfer of risk already will be corrected within 
reasonable time or if decided by r2p performed 
again free of charge. If the correction or a new repair 
fails, you may demand the cancellation of the 
contract or reduction of the repair costs. This also 
applies, if despite a reasonable period of grace r2p 
is in delay regarding the correction/new repair. 
Damage claims are excluded unless we are liable for 
intent or gross negligence. 

9. If you are in delay with the approval, the risk shall 
pass to you. We are not responsible for an accidental 
loss of the repair item. The risk shall pass to you as 
soon as we have dispatched the repair item. In case 
an offer is declined, or the validity of an offer has 
expired, we reserve the right to dispose of above 
mentioned article (liable to costs, if necessary) or 
return to you (not prepaid). 

10. If r2p has to dispose of the device, the service flat 
rate will be invoiced without any deductions. 

11. Warranty claims do not exist in case of deficiencies 
caused by abnormal handling, non-observance of 
the user instructions, impact caused by third-party 
components, natural wear and tear, personal fault 
or interference by not authorized persons or 
workshops. 

12. After receiving the returned article, the repair item 
or the spare part delivery must be checked 
regarding external integrity and functionality 
immediately. Damages due to transportation must 
be reported immediately. Spare parts are not taken 
back by r2p. 

13. The repair service will be specified on the invoice 
according to hours of work and spare parts or 
charged as a fixed service rate. 

14. We will not accept liability for accessories 
(removable storage media drive, mounting parts, 
keys or other parts not for repair) sent to us without 
request. 

15. For sent data carrier the following technical and 
organisational measures apply: 

o Confidential or sensitive data must be 
marked according their protection class 
(DIN 66399) by the sender. 

o Data carrier with protection class 1 or 
higher will be shut away from goods 
receipt until analysis/repair and from 
analysis/repair until goods issue. Only 
employees commissioned with the 
handling or the analysis/repair will have 
access to these data carriers. 

o If a data carrier is exchanged at the r2p 
premises and stays at r2p or if r2p has 
been commissioned to scrap this data 
carrier, it will be made 
mechanically/electronically inoperable 
(according to DIN 66399 security level H-1 
or E-1) and disposed of. 

16. If the return address deviates from the sender’s 
address, the correct return address must be named 
together with the RMA number/event number. 

17. The event number/RMA number shall be valid four 
weeks after date of issue. If there is no goods receipt 
within this period, a new number must be 
requested. 

18. The RMA number must be placed clearly visible on 
the packaging so that your delivery can be well 
identified in the incoming goods department. 

19. GDPR hints and explanations regarding the 
processing of your personal data as customer / 
business partner can be found here: 
https://www.r2p.com/terms-of-service/. 

20. In case some of the above mentioned provisions 
should be or become invalid, the validity of other 
provisions shall not be affected. In fact, the 
ineffective provision shall be replaced by a provision 
which meets the economic sense of the ineffective 
provision as close as possible. 

21. r2p may use customer data as well as the customer’s 
product data to check the product and the prove of 
the distribution channel. r2p will forward these data 
to third parties only if this is necessary to comply 
with the law or to prevent or prosecute criminal 
offences. 

Please send above mentioned article in adequate 
packaging together with the RMA number easily 
visible and a fault description as detailed as 
possible to the following address: 
 

r2p GmbH 
"RMA" 
Marie-Curie-Ring 31 
24941 Flensburg Germany 


